
Knowles Primary School

SEND Support Manager
37 hrs a week, 39 weeks a year

Grade I, points 22 to 26 (£27,041-£30,451 fte)
Actual Salary £23,050-£25,956

Start: January 2021

This is an exciting opportunity for a talented and committed SEND Support Manager to join Knowles Primary School as it
continues on it’s incredible journey of improvement.

Knowles is a school in the heart of a very special community in Bletchley. We believe that children deserve the very best during
their time with us. We are a two-form entry multicultural school with approximately 350 children on roll. The school has 39% of
pupils with English as an additional language, 46% of pupils in receipt of pupil premium funding and 22% of pupils with special
educational needs and disabilities.

We have a dedicated, hard working and friendly team who put children first and ensure they are happy, safe and confident.
Our shared values at Knowles support us to think about the kind of people we aspire to be and the education we aspire to.

We aim to create a happy, caring, safe environment in which children develop self-confidence and independence; are
encouraged to be considerate and show respect for others. At Knowles, our children are encouraged to work hard; have a
positive attitude to learning and become confident in their own ability. We are continuously seeking excellence for all children.

The SEND Support Manager, under the direction of the Deputy Headteacher, will:
● Be responsible for day-to-day operation of the SEND policy and coordination of specific provision to support

individual pupils with SEN or a disability

● Provide professional guidance to colleagues, working closely with staff, parents and other agencies

The successful candidate will:

● ideally have a relevant professional qualification
● have at least 3 years experience of working with children with SEND and children with complex needs
● have at least 5 years experience of working in the Primary age range
● have experience of working with different stakeholders including external agencies
● be organised and manage their workload well with the support of the Deputy Headteacher
● contribute to and write reports for professionals to a high standard
● be highly motivated and driven ensuring the very best outcomes for children
● have to meet the person specification and will be required to apply for a DBS disclosure.

We can offer:

● A friendly and supportive staff who are all committed to the schools continued improvement
● CPD tailored to your needs ensuring your continued personal development
● Children who are happy and proud to attend school
● The chance to make a real difference to children’s life chances
● The opportunity to work with a clear values system, with pupils whose behaviour and attitudes to learning

are recognised as a strength of the school
● A professional and caring atmosphere
● A school that offers a diverse variety of learning experiences to our children, enabling them to learn new skills

outside the curriculum
● A culture of trust, where all contributions are recognised and respected
● A passionate, positive, highly skilled and motivated team of professionals who put children at the heart of every

decision.

Knowles Primary School, Bletchley, Milton Keynes MK2 2HB
T: 01908 373588 www.knowlesprimaryschool.org.uk

Part of Tove Learning Trust



Candidates must be eligible to live and work in the UK.

Training and development opportunities will be offered. All staff are encouraged to study further and the trust will actively
support staff to obtain relevant further qualifications where possible.

Tove Learning Trust is a fast moving and exciting place to work. The trust schools have a shared vision and purpose: to deliver
outstanding educational experiences that lead to inspiring outcomes. Each academy has a strong individual identity and tailors
their educational provision to serve their local community. Academies within the trust collaborate to share expertise and
maximise opportunities and experiences for our students.

The Trustees of Tove Learning Trust are committed to safeguarding and promoting the welfare of children, young people and
vulnerable adults and expects all staff and volunteers to share this commitment.

How to apply

Visits to our school are warmly welcomed and encouraged. Please contact Sophie Simpson on 01908 373588.

All documents including the full job description, person specification and application form are available on our website
https://www.knowlesprimaryschool.org.uk/ Please ensure your application form and covering letter includes examples how
you meet the criteria outlined in the job description and person specification. Further information requests or completed
applications should be sent to Jane Day jane.day@kpsmk.uk T: 01908 373588

Closing date: 12 noon on 2nd November 2021
Interview date: Monday 8th November 2021

Knowles Primary School, Bletchley, Milton Keynes MK2 2HB
T: 01908 373588 www.knowlesprimaryschool.org.uk

Part of Tove Learning Trust

https://www.knowlesprimaryschool.org.uk/


KNOWLES PRIMARY SCHOOL

SEND Support Manager
FULL TIME

Growing hearts and minds together to build a successful future for all
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Dear Applicant

Thank you for your interest in the role of SEND Support Manager.

This is an exciting opportunity to join Knowles Primary School as it continues on it’s incredible 
journey of improvement.

Knowles is a school in the heart of a very special community in Bletchley. We believe that children 
deserve the very best during their time with us. We are a two-form entry multicultural school  
school with approximately 350 children on roll. The school has 39% of pupils with English as an 
additional language, 46% of pupils in receipt of pupil premium funding and 22% of pupils with 
special educational needs and disabilities. 

We have a dedicated, hard working and friendly team who put children first and ensure they are 
happy, safe and confident.

Our shared values at Knowles support us to think about the kind of people we aspire to be and the 
education we aspire to; they support us to learn about human diversity and instill in us the 
knowledge, skills and attitudes we need to live and work together in our community.

We aim to create a happy, caring, safe environment in which children develop self-confidence and 
independence; are encouraged to be considerate and show respect for others. Our children are 
encouraged to work hard; have a positive attitude to learning and become confident in their own 
ability. We are continuously seeking excellence for all children.

I hope you are inspired to apply for this very exciting opportunity and I look forward to receiving 
your application.

As an initial introduction to our school I would invite you to visit our website found at 
http://knowlesprimaryschool.org.uk/. We would also encourage and welcome your visit to Knowles 
Primary School in order for you to experience, first-hand, the vibrancy of our teaching and learning. 
Please contact Sophie Simpson (Deputy Headteacher) to arrange 01908 373588

Yours faithfully

Sarah Rice
Headteacher - Knowles Primary School

Knowles Primary School | Queensway | Bletchley | Milton Keynes | MK2 2HB
01908 373 588 | office@knowlesprimaryschool.org.uk

Our School and Community

http://knowlesprimaryschool.org.uk/


We can learn new skill 
at clubs and 

enrichment activities

We’re all 
different but 

we’re still 
friends

We are given 
extra 

responsibilities.

A wonderful 
school full of 

wonderful 
children.

A friendly 
safe place 

to be.

It’s multi 
cultural and 
welcoming.

We have a 
variety of fun 
activities at 
lunch time

Knowles is 
amazing. Everyone 

is kind.

I like the teachers in our 
school, they are nice, 

teach us fun things and 
look after us. 

What children say 
about our school...

What our staff say...

Everyone works hard, 
you have to be flexible 

to change. It’s 
challenging at times 
and you have to be 

committed.

I love this school. It’s a unique 
community, we work hard 
together but we play hard 
together; both staff and 
children. It has unique 

challenges, which bring with 
them their own rewards.



What our staff say...

I love it here, staff and 
children are great. We have 
great support from leaders 

but it’s hard work!

It’s rewarding and 
challenging here. You 

get a real sense of 
achievement and I am 

proud to be part of this 
school and it’s 

community. There’s a 
good team here. We rise towards 

the challenges 
that are presented 
and you’ll want to 

stay here for a 
long time if you’re 
the right person. 

What Ofsted say 
about our school...

Pupils’ special 
educational needs 
and/or disabilities 

(SEND) are carefully 
identified

and planned for.

Pupils are 
proud to 

attend this 
school.

Pupils’ 
behaviour and 
their attitudes 
to learning are 

strengths of 
this school.

Pupils get 
along well 

and care for 
each other.

Pupils’ safety is 
given the 
utmost 

importance by 
all the adults at 

this school.

Pupils are 
happy and safe 

at school.

Pupils share their 
cultures and religions 

with others. They 
treat each other with 

respect.



We can offer you

● Children who are happy and proud to attend school

● The chance to make a real difference to children’s life chances

● The opportunity to work with a clear values system, with pupils whose behaviour and attitudes to 
learning are recognised as a strength of the school

● A variety of professional development opportunities

● We have high expectations within a professional and caring atmosphere  

● A school that offers a diverse variety of learning experiences to our children, enabling them to learn 
new skills outside the curriculum

● A culture of trust, where all contributions are recognised and respected

● A passionate, positive, highly skilled and motivated team of professionals who put children at the 
heart of every decision.

Knowles Primary School | Queensway | Bletchley | Milton Keynes | MK2 2HB
01908 373 588 | office@knowlesprimaryschool.org.uk

Investing In You

Team Work



LEGO Engineering

Caldecotte Xperience



Job title: SEND Support Manager
Reporting to: Headteacher 

Main purpose 
The SEND Support Manager, under the direction of the deputy headteacher, will:

- be responsible for day-to-day operation of the SEND policy and coordination of specific provision to 
support individual pupils with SEN or a disability

- provide professional guidance to colleagues, working closely with staff, parents and other agencies 

Key Responsibilities

● Work with children who have a range of significant and complex SEND for example those with autism, 

social, emotional and mental health difficulties, profound and multiple, severe or moderate learning 

difficulties including in some instances, those with life limiting conditions and those who exhibit 

challenging behaviour.  To deliver learning to individuals, small groups and whole classes as and when 

required.

● To encourage pupils to become independent learners and to support the inclusion of pupils in all 

aspects of school life.

● Provide professional guidance to staff to raise standards of achievement for all;  by utilising advanced 

levels of knowledge and skills, when assisting with planning, target-setting, delivery, monitoring and 

assessing the impact of SEND provision across the school.

● Under the supervision of the Deputy Headteacher, oversee the implementation, management and 

impact of SEND interventions across the school.

● Work closely with staff, parents and other agencies and where appropriate attend meetings and provide 

information about children.

Working with children 

● Have an overview of provision for pupils with SEN or a disability across the school, monitoring and 

reviewing the quality of provision

● Support the SENCo to identify a pupil’s SEND 

● Take a role within the school to address the needs of SEND pupils who need particular help to overcome 

barriers to learning

● To assist in the development of appropriate resources and teaching strategies to support children with 

SEND

● To have experience of working with pupils’ with complex special needs and being able to use 

appropriate programmes to support them

Job Description

Knowles Primary School | Queensway | Bletchley | Milton Keynes | MK2 2HB
01908 373 588 | office@knowlesprimaryschool.org.uk



Inclusion 

● Work with the designated safeguarding lead, when a child has both additional learning needs and is 

open to Children’s Social Services or Early Help

● Promote inclusion throughout the school ensuring all children have access to the full curriculum, 

enrichment and extra-curricular activities 

● Comply and assist with the development of school policies, where appropriate 

Raising standards 

● Contribute to school self-evaluation, particularly with respect to provision for pupils with SEND 

● Maintain an up-to-date knowledge of national and local initiatives which may affect the school’s policy 

and practice

● Provide guidance to colleagues on teaching pupils with SEND, and advise on the graduated approach to 

SEN support. 

● Support colleagues to develop, monitor and review personalised targets on needs and strategies

● Be aware of the provision in the local offer

● Promote an ethos and culture that supports the school’s SEN policy and promotes good outcomes for 

pupils with SEND

Interventions

● Implement and lead intervention groups for pupils with SEN, and evaluate their effectiveness

● Lead and manage teaching assistants working with pupils with SEND

● Provide CPD for teaching assistants 

Stakeholders 

● Secure relevant services for children
● Work with early years providers, other schools, educational psychologists, health and social care 

professionals, and other external agencies
● Be a key point of contact for external agencies, especially the local authority
● To attend relevant meetings and participate in training and development opportunities as appropriate.
● Ensure records are maintained and kept up to date
● Review the education, health and care plan with parents or carers and the pupil
● Communicate regularly with parents or carers

Tove Learning Trust expects its employees to work flexibly within the framework of the job description. This 
means the post holder may be expected to carry out work that is not specified in the job description but which 
is within the remit of the role, duties and responsibilities.

Tove Learning Trust is committed to safeguarding and promoting the welfare of children, young people and 

vulnerable adults and expects all staff & visitors to share this commitment.

Job Description cont

Knowles Primary School | Queensway | Bletchley | Milton Keynes | MK2 2HB
01908 373 588 | office@knowlesprimaryschool.org.uk



Personal Specification

Knowles Primary School | Queensway | Bletchley | Milton Keynes | MK2 2HB
01908 373 588 | office@knowlesprimaryschool.org.uk

Criteria Essential Qualities Desirable Qualities

Qualifications 
and training

Relevant professional qualification 

Educated to GCSE or equivalent in English and Maths

Relevant qualifications in SEND

Teacher qualification

Experience At least 5 years successful experience in the Primary age 
range

At least 3 years successful experience working with SEND 
children 

Experience of working with children with complex needs

Experience of working alongside multi-disciplinary agencies 
e.g. speech and language team, CAMHS, educational 
psychologist, school nursing, Inclusion and Intervention  

Experience of working across the 
whole primary age range 

Experience of conducting 
training/leading INSET

Experience of working with 
children with challenging 
behaviour 

Skills and 
Knowledge

Have knowledge of children who have a range of significant 
and complex SEND for example those with autism, social, 
emotional and mental health difficulties, profound and 
multiple, severe or moderate learning difficulties including in 
some instances, those with life limiting conditions and those 
who exhibit challenging behaviour. 

Sound knowledge of the SEND Code of Practice

Secure understanding of the requirements of the National 
Curriculum.

Knowledge and experience of a range of successful teaching 
and learning strategies to meet the needs of all pupils. 

Ability to delegate work and support colleagues in 
undertaking responsibilities.

Ability to plan and evaluate interventions

Effective communication and interpersonal skills

Ability to communicate effectively, orally and in writing to a 
range of audiences e.g staff, parents, pupils and governors.

Ability to build effective working relationships

Good record-keeping skills

Experience of working with and 
leading staff

Secure understanding of Early 
Years development. 



Personal Specification Cont.

Knowles Primary School | Queensway | Bletchley | Milton Keynes | MK2 2HB
01908 373 588 | office@knowlesprimaryschool.org.uk

Criteria Essential Qualities Desirable Qualities

Personal Qualities Work in accordance with the Trust’s values and 
behaviours

Sound judgement and decision maker – 
confident in using own initiative

Eligible to live and work in the UK

Willing to work flexibly in accordance with 
policies and procedure to meet the operational 
needs of the Trust

A commitment to continuing personal 
development and training 

A commitment to safeguarding and promoting 
welfare of children and young people

Ability to remain positive and enthusiastic when 
working under pressure

Commitment to getting the best outcomes for 
pupils and promoting the ethos and values of 
the school

Commitment to maintaining confidentiality at 
all times



Knowles Primary School, Queensway, Bletchley,  Milton Keynes  MK2 2HB
www.knowlesprimaryschool.org.uk

KNOWLES PRIMARY SCHOOL

Children First



Knowles Primary School
Job Description

Role: SEND Support Manager
Responsible to: Deputy Headteacher
Based at: Knowles Primary School, Queesway, Bletchley, Milton Keynes, MK80NP
Hours: 37 hours per week, 39 weeks per year
Grade: Grade I, points 22 to 26 (£27,041 to £30,451)

Job Context
The SEND Support Manager, under the direction of the deputy headteacher, will:

● Be responsible for day-to-day operation of the SEND policy and coordination of specific

provision to support individual pupils with SEN or a disability

● Provide professional guidance to colleagues, working closely with staff, parents and other

agencies

Key Responsibilities

● Work with children who have a range of significant and complex SEND for example those

with autism, social, emotional and mental health difficulties, profound and multiple, severe

or moderate learning difficulties including in some instances, those with life limiting

conditions and those who exhibit challenging behaviour.  To deliver learning to individuals,

small groups and whole classes as and when required.

● To encourage pupils to become independent learners and to support the inclusion of pupils

in all aspects of school life.

● Provide professional guidance to staff to raise standards of achievement for all;  by utilising

advanced levels of knowledge and skills, when assisting with planning, target-setting,

delivery, monitoring and assessing the impact of SEND provision across the school.

● Under the supervision of the Deputy Headteacher, oversee the implementation,

management and impact of SEND interventions across the school.

● Work closely with staff, parents and other agencies and where appropriate attend meetings

and provide information about children.

Job Description

The SEND Support Manager, under the direction of the deputy headteacher, will:

Working with children

1) Have an overview of provision for pupils with SEN or a disability across the school,

monitoring and reviewing the quality of provision

2) Support the SENCo to identify a pupil’s SEND



3) Take a role within the school to address the needs of SEND pupils who need particular help

to overcome barriers to learning

4) To assist in the development of appropriate resources and teaching strategies to support

children with SEND

5) To have experience of working with pupils’ with complex special needs and being able to use

appropriate programmes to support them

Inclusion

6) Work with the designated safeguarding lead, when a child has both additional learning needs

and is open to Children’s Social Services or Early Help

7) Promote inclusion throughout the school ensuring all children have access to the full

curriculum, enrichment and extra-curricular activities

8) Comply and assist with the development of school policies, where appropriate

Raising standards

9) Contribute to school self-evaluation, particularly with respect to provision for pupils with

SEND

10) Maintain an up-to-date knowledge of national and local initiatives which may affect the

school’s policy and practice

11) Provide guidance to colleagues on teaching pupils with SEND, and advise on the graduated

approach to SEN support.

12) Support colleagues to develop, monitor and review personalised targets on needs and

strategies

13) Be aware of the provision in the local offer

14) Promote an ethos and culture that supports the school’s SEN policy and promotes good

outcomes for pupils with SEND

Interventions

15) Implement and lead intervention groups for pupils with SEN, and evaluate their effectiveness

16) Lead and manage teaching assistants working with pupils with SEND

17) Provide CPD for teaching assistants

Stakeholders

18) Secure relevant services for children
19) Work with early years providers, other schools, educational psychologists, health and social

care professionals, and other external agencies
20) Be a key point of contact for external agencies, especially the local authority
21) To attend relevant meetings and participate in training and development opportunities as

appropriate.
22) Ensure records are maintained and kept up to date
23) Review the education, health and care plan with parents or carers and the pupil
24) Communicate regularly with parents or carers
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Tove Learning Trust expects its employees to work flexibly within the framework of the job
description. This means the post holder may be expected to carry out work that is not specified in
the job description but which is within the remit of the role, duties and responsibilities.
Tove Learning Trust is committed to safeguarding and promoting the welfare of children, young

people and vulnerable adults and expects all staff & visitors to share this commitment.
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Knowles Primary School

Job Title: SEND Support Manager Essential Desirable

Education and Qualifications

Relevant professional qualification √
Educated to GCSE or equivalent in English and Maths √
Teacher qualification √
Relevant qualifications in SEND √

Experience

At least 5 years successful experience in the Primary age range √
At least 3 years successful experience working with SEND children √
Experience of working across the whole primary age range √
Experience of conducting training/leading INSET √

Experience of working with children with complex needs √
Experience of working with children with challenging behaviour √

Experience of working alongside multi-disciplinary agencies e.g. speech and language team, CAMHS,
educational psychologist, school nursing, Inclusion and Intervention

√

Knowledge and Skills

Have knowledge of children who have a range of significant and complex SEND for example those
with autism, social, emotional and mental health difficulties, profound and multiple, severe or
moderate learning difficulties including in some instances, those with life limiting conditions and
those who exhibit challenging behaviour.

√

Sound knowledge of the SEND Code of Practice √
Secure understanding of the requirements of the National Curriculum. √
Knowledge and experience of a range of successful teaching and learning strategies to meet the
needs of all pupils.

√

Ability to delegate work and support colleagues in undertaking responsibilities. √
Ability to plan and evaluate interventions √
Effective communication and interpersonal skills √

Ability to communicate effectively, orally and in writing to a range of audiences e.g staff, parents,
pupils and governors.

√

Ability to build effective working relationships √
Good record-keeping skills √
Experience of working with and leading staff √
Secure understanding of Early Years development. √

Personal Attributes

Work in accordance with the Trust’s values and behaviours √
Sound judgement and decision maker – confident in using own initiative √
Eligible to live and work in the UK √
Willing to work flexibly in accordance with policies and procedure to meet the operational needs
of the Trust

√

A commitment to continuing personal development and training √
A commitment to safeguarding and promoting welfare of children and young people √
Ability to remain positive and enthusiastic when working under pressure. √
Commitment to getting the best outcomes for pupils and promoting the ethos and values of
the school

√

Commitment to maintaining confidentiality at all times √


